Privacy Policy for mobile application
1. General information

Applications "Daykhanbank MobileBank", “Menzilara bank hyzmatlary” (hereinafter - applications,
mobile applications) is serviced and provided by the State Bank " Daykhanbank " (hereinafter - the
Organization). The legal address of the organization: Ashgabat, st. Bitarap Turkmenistan 465. The text
of this Privacy Policy for mobile applications (hereinafter - Politics) is posted and is constantly available
on the Site https://dayhanbank.gov.tm

2. Terms of Use

When downloading, installing mobile applications "Daykhanbank MobileBank" and “Menzilara bank
hyzmatlary” you are in full you accept the terms of this Policy and express your certain consent to the
processing of your data in a manner and for purposes as described in this Policy. If you do not agree with
this Policy, please, Do not download mobile applications. The organization may from time to time modify
and / or supplement this Policy without prior written notice to users. You need with a periodicity of one
month to get acquainted with this Policy for amendments and / or additions made to it. If you continue
to use application, you confirm your agreement with the new edition of the Policy.

3. Objectives of collecting and / or processing user data

The organization collects and processes your data, pursuing the following objectives processing your
personal data, namely: the functioning of the application, and also more convenient, fast and safe use
it for you. Data that can be collected and processed by the organization and its partners in
communication with the use of your mobile application “Daykhanbank Mobilebank”, and “Menzilara
bank hyzmatlary”.

® Your mobile phone number and mobile network data;
e your bank card number;

® Your e-mail address;

e gps-data about the location of your mobile device;

e information and information transmitted by you through the feedback form and other communication
channels (email, phones, etc.), including the attached files (in number of images)

4. Use dissemination and transmission of your data

The organization can collect, record, organize, store, modify, combine, group, depersonalize, delete,
modify and use your data with other information to support, manage and develop the application. You
hereby express your voluntary consent that your data may be are provided to third parties in the
following cases:

e when it is necessary to comply with the law;
® in cases where it is necessary to protect human rights and fundamental freedoms.
5. Storage of data

This consent can be terminated at the request of one of the parties from the moment receipt of the
second party's application for termination.

6. Other duties of the parties



You are responsible for the completeness and reliability of the data you provide. In case of
inconsistencies and / or incorrectness in the data provided by you, they must be changed, including by
contacting the organization's specialists, as indicated in the "Contacts" section. The organization
reserves the right to delete and / or modify your data.

7. Contacts

If you have questions about this Policy or processing and use of your data in connection with the use of
mobile applications "Daykhanbank MobileBank", “Menzilara bank hyzmatlary” you can apply to the
address: Ashgabat, st. Bitarap Turkmenistan 465, or by e-mail: dayhan@dayhanbank.gov.tm. Your
request must be the name, surname, contact details for communication, as well as other information,
necessary for full and complete consideration of your request



Ykjam programmasy licin gizlinlik syyasaty
1. Umumy maglumat

"Daykhanbank MobileBank", “Menzialara bank hyzmatlary” programmalary (mundan beyldk -
programmalar, ykjam programmalar) "Daykhanbank" dowlet téjirgilik banky (mundan beyldk - Gurama)
hyzmat edyar we Upjun edilydr. Guramanyn kanuny salgysy: Asgabat, kog. Bitarap Turkmenistan 465.
Ykjam programmalary {gin su Gizlinlik syyasaty (Privacy Policy) yorelgelerinin teksti (mundan beyldk -
Syyasat) yerlesdirilyar we https://dayhanbank.gov.tm sahypasynda elmydama elyeterlidir.

2. Ulanys sertleri

"Daykhanbank MobileBank", “Menzialara bank hyzmatlary” ykjam programmalaryny gb¢lirip alanyfyzda,
bu Syyasatyn sertlerini doly kabul edyarsifiiz we maglumatlaryiiyzy su Syyasatda gorkezilisi yaly tertipde
we maksatlar bilen islemage belli bir razylygynyzy bildiryarsifiiz. Bu Syyasat bilen ylalasmasariyz, ykjam
programmalary gocurip alman. Gurama wagtal-wagtal ulanyjylara 6niinden yazmacga habar bermezden bu
Syyasaty uytgedip we / ya-da dolduryp biler. Ona girizilen tytgetmeler we / ya-da gosmacalar tgin bu
Syyasat bilen tanysmak {cin bir ayyn dowamynda girip tanysyp bilersiniz. Programmany ulanmagy dowam
etdirseniz, Syyasatyn tdze nesiri bilen ylalasygynyzy tassyklayarsynyz.

3. Ulanyjy maglumatlaryny yygnamagyn we / ya-da gaytadan islemegin maksatlary

Gurama, sahsy maglumatlaryfyzy gaytadan islemek Ugin asakdaky maksatlary yerine yetirip,
maglumatlaryriyzy yygnayar we igleyar, programmanyn islemegi, seyle hem ony has amatly, calt we
ygtybarly ulanmak. "Daykhanbank Mobilebank" we «Menzilara bank hyzmatlary» mobil programmarnyzy
ulanmak bilen aragatnasykda gurama we hyzmatdaslar tarapyndan yygnalyp we islenip bilinjek
maglumatlar:

* Ykjam telefonynyzyn belgisi we ykjam tor maglumatlary;

¢ bank kart belgifiiz;

¢ E-pocta salgynyz;

¢ ykjam enjamyniyzyn yerlesyan yeri barada gps-maglumatlar;

¢ seslenme formasy we beyleki aragatnasyk kanallary (e-pocta, telefonlar we s.m.), sol sanda birikdirilen
fayllary (suratlaryn sanynda) arkaly iberilydn maglumat we maglumatlar;

4. Maglumatlaryiiyzy yayratmagy we gecirmegi ulanyn

Gurama, programmany goldamak, dolandyrmak we dsdiirmek tigin maglumatlaryriyzy basga maglumatlar
bilen yygnap, yazga alyp, tertipldp, saklap, Uytgedip, birlesdirip, toparlasdyryp, sahsylasdyryp, pozup,
tytgedip we ulanyp biler. Seylelik bilen, maglumatlaryfiyzyn Gglnji taraplara asakdaky yagdaylarda berlip
bilinjekdigi barada meyletin razycylygynyzy bildiryarsiniz:

¢ kanuny berjay etmek zerur bolanda;
¢ adam hukuklaryny we esasy azatlyklary goramak zerur bolan yagdaylarda.
5. Maglumatlary saklamak

Bu razylyk, taraplaryn birinif hayysy boyunca ikinji tarapyn yatyrmak baradaky arzasyny alan pursatyndan
baslap yatyrylyp bilner.

6. Taraplaryn beyleki borglary



Beryan maglumatlaryriyzyn dolulygyna we ygtybarlylygyna jogapkarsiniz. Sizin beren maglumatlarynyzda
gabat gelmeyan we / ya-da nadogry bolan yagdayynda, "Aragatnasyklar" béliminde gorkezilisi yaly
guramanyn hiindrmenleri bilen habarlasmak arkaly Gytgedilmeli. Gurama maglumatlaryryzy pozmak we
/ ya-da Uytgetmek hukugyny 6zlinde saklayar.

7. Aragatnagyklar

"Daykhanbank MobileBank", «Menzilara bank hyzmatlary» ykjam programmalaryny ulanmak bilen
baglanysykly maglumatlaryryzy gaytadan islemek we ulanmak barada soraglaryfyz bar bolsa su salga yiiz
tutup bilersiniz: Asgabat saheri Bitarap Tirkmenistan sayoly 465 jay ya-da e-pogta bilen:
dayhan@dayhanbank.gov.tm Isleginiz, adynyz, familiyafiyz, aragatnasyk Ucin habarlasmak (gin
maglumatlar we beyleki maglumatlar, hayysynyzy doly we doly gbzden gecirmek dgin zerur bolmalydyr.



MoAnuTUKA KOHPUAEHLMANBHOCTU ANA MOBUMABHOTO NPUIOKEHUA
1. O6wana nHpopmauma

MpunosxkeHua «faixaHbaHk MobileBank», «Menzilara bank hyzmatlary» (manee — npwunoxkeHus,
MOBUNLHbIE MPUNOXKEHUA) OBCAYKMBAKTCA W npeaocTaenawTcA  locyaapcTBeHHbIM  HaHKoOM
«[JanxaHbaHk» (panee — OpraHusauua). KOpuandecknin agpec opraHusaumu: r. Awxabag, yn. butapan
TypkmeHuctaH waensl 465. Tekct Hacroaweir MNOAUTUKU KOHPUAEHUMANBHOCTU A8 MOBUNbHbLIX
npunoxeHuin  (panee — [MonWTMKa) pasmeweH UM NOCTOAHHO  gocTyneH Ha  Caite
https://dayhanbank.gov.tm

2. YcnoBuA NCNosib30BaHUA

CKaumBan, ycTaHaBAuBas MobGMAbHOe npunoxeHue «[aixaHbaHk MobileBank» n «Menzilara bank
hyzmatlary» Bbl B NosiHOM 06beme NpUHUMaETe yC/l0BUA HacToAwen MOAUTMKKM W Bbipa)kaeTe CBOE
6e3ycnoBHoe cornacue Ha 06paboTKy BallMx AaHHbIX B NOPAAKE U ONA LeNel, ONUCaHHbIX B HacToALLen
Monutuke. EcAn Bbl He cornacHbl € HacToAwein MoAUTMKOM, NoMKanyiicta, He CKauuBaiTe MOBWUAbHbIE
npunoxeHua. OpraHusauma MOXET BpPemMs OT BPEMEHM W3MEeHATb WM/MAM AOMNONHATb HaCTOALLYIO
Monutuky 6e3 npeaBapuMTeNbHOrO MUCbMEHHOMO YBeAOM/IEeHUs Monb3oBaTeneil. Bam Heobxoaumo c
NepMoAMYHOCTBIO B O4MH MEeCAL, 3HAKOMUTLCA C HAacToALLEer MONUTMKOM Ha NpegMET BHECEHHbIX B Hee
N3MEHEHUI M/unu AononHeHuiA. Ecam Bbl NpoaoaKaeTe UCMO/b30BaTb MPUIOKEHWE, Bbl NOATBEPXAaeTe
CBOE cornacue ¢ HoBol pegakumen MoaMTUKK.

3. Uenu c6opa u/munm 06paboTKu N0/b30BaATENbCKUX JaHHbIX

OpraHusaumsa cobupaet n obpabaTbiBaeT BalumM AaHHbIe, Npecneays cneayowme uenmn obpaboTku Bawmx
NepCcoHabHbIX AaHHbLIX, 8 UMeHHO: obecneyeHne QYHKLMOHMPOBAHUA MPUIONKEHUA, a TaKKe Bonee
yao6Hoe, BbicTpoe 1 6e3onacHoe ero Ucnoib3oBaHWe Ans eac. [aHHble, KOTOpble MOTYT cobupaTtbea U
obpabatbiBaTbCA OpraHu3aumMert W ee napTHepamyv nNpu OBLWEHMM C UCMONb30BaHMEM BalIero
MobunbHOro npunoxenus «arixaH6aHk MobunbHbli 6aHK» 1 «Menzilara bank hyzmatlary».

* Baw Homep mobunbHOro TenepoHa U AaHHbie MOBUNBHOM CeTH;

* HOMep Ballelt GaHKOBCKOI KapTbl;

¢ Bawa aneKTpoHHaA No4Ta;

® gps-AaHHbIE O MECTOMONOKEHUN BalLero MoObUNbLHOro YCTPOMCTBa;

¢ nHbOpPMaLMA 1 cBEeAEHUA, NepedaHHble Bamu yepes popmy o6paTHOM CBA3K M Apyrue KaHanbl CBA3K
(anekTpoHHan nouTta, TenedoHbl U T.4.), BKAKOYAA NpUKpensieHHble dainbl (B Konnyectse n3obpaxeHui)

4. Ucnonb3yiTe pacnpocTpPaHEHUE M Nepeady BauX AaHHbIX

OpraHusaumsa MOeT cobupaTb, 3anucbieaTb, YNOPAAOYMBATb, XPaHWUTb, W3MEHATb, OBbegUHATD,
rpynnupoBaTth, 06e3nMuMBaTh, YA4anATb, M3MEHATb W UCMNOAb30BaTb BaluM JaHHble C Apyroi
nHdopmaLmen ana NOAAEPHKKM, YNPABNEHUA U PAa3BUTUA NPUNOKEHUA. HacToALLMM Bbl BbipayKaeTe CBOE
[06poBONLHOE COrNacke Ha TO, YTO BaluM AaHHbleE MOTYT GbiTb NPeaoCcTaBNeHbl TPETBUM AMLAM B
cnenyowmx CayHanx:

* Koraa HeobxoaMmo cobnoaaTh 3aKoH;
* B C/lyyasx, Korga Heo6xoAMMO 3alLMTMTL NpaBa YesloBeKa M OCHOBHble cBoboapbl.

5. XpaHeHue AaHHbIX



HacToAuwee cornacve MoxeT BbITh pacTOPrHyTo No TpeboBaHWI0 0AHOW M3 CTOPOH C MOMEHTA NONYYEHUA
3aABNEHMA BTOPOW CTOPOHbLI O PaCTOPHEHUM.

6. Apyrne o6A3aHHOCTH CTOPOH

Bbl HeceTe OTBETCTBEHHOCTb 3a NOAHOTY U AOCTOBEPHOCTb NpefocTaBNAeMbIX BaMK AaHHbIX. B cayyae
BbIABNEHWA HECOOTBETCTBMIA M/MNK HEKOPPEKTHOCTM B NPeAoCTaBAeHHbIX BaMK AaHHbIX, MX Heobxoaumo
M3MEHWUTb, B TOM 4Yucne, OBpPaTUBLIMCL K CNeuvandcTam OpraHM3alMM, Kak YKasaHo B pasgene
«KoHTakTbi». OpraHM3auua octasnseT 3a coboi Npaso yaanaTh W/UAK U3MEHATL BallM AaHHbIE.

7. KOHTaKTbI

B cnyyae BOZHMKHOBEHWA BOMPOCOB NO HAcToALWer MoAnTUKe MaKn 06paboTke M MCNOAL30BAHWID BALLMX
[OaHHbIX B CBA3KW C MCNOAb30oBaHWeM MmobunbHoro npunoxeHua «aitxaHbank MobileBank», «Menzilara
bank hyzmatlary» Bbl mo}eTe 0bpaTHTLCA No agpecy: r. Awxabaa, yn. Butapan TypKmeHUcTaH 465 Mnu
no anekTpoHHon noute: dayhan@dayhanbank.gov.tm. B Baliem 3anpoce Ao/Hbl BbiTh YKasaHbl MMSA,
GamMUNNA, KOHTAKTHbIE Aa@HHbIE ANA CBA3M, a Takme MHaa uHbopmauma, Heobxoguman AAA NOAHOMO W
MCYEPNBLIBAKOULErO PACCMOTPEHWA BALLEro 3anpoca



